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City of Charlottesville 

Office of Human Rights 

DEPARTMENTAL BRIEFINGS 

OFFICE OF HUMAN RIGHTS - TODD NIEMEIER 

Per the Code of the City of Charlottesville, Chapter 2, Article XV, Sec. 2-433., the 

Charlottesville Human Rights Ordinance, the role of the Human Rights Commission 

(HRC), with support from the Office of Human Rights (OHR), is to act as a strong 

advocate for justice and equal opportunity by providing citywide leadership and 

guidance in the area of civil rights. 

The Office works to provide services to our community that include walk-in and in­

person appointments. In 2022 OHR responded to 3,255 incoming contacts, more 

incoming contacts than during any previous year. and over 60% more incoming 

contacts than in CY2021. Further, OHR received 66 new inquiries and complaints 
• In CY2022, 2,503 or 58% of total incoming and outgoing contacts were classified as

navigation contacts, meaning that the service provided was related to something

other than a jurisdictional allegation of discrimination
• During CY2022, the OHR had 15 open complaint cases, 9 of which were opened in

2022
• Over the past five years:

o Housing was the most often identified protected activity in inquiries and

complaints received by the OHR.

o Race was the most frequently identified protected class in combined inquiries

and complaints received by the OHR and the most often identified protected

class in employment discrimination complaints.

o Disability was the most often identified protected class in housing discrimination

complaints.
• CY2022, OHR staff engaged in a total of 160 community outreach activities and

partnered with 57 collaborators to organize outreach events, develop referral

networks for individuals seeking services, and lead discussions in projects that serve

people who engage in protected activities and/or are members of protected

classes.




